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MedMe Flu Playbook

Getting Started - Links and Logins

Setting Up Calendars

Multi-Room Setup

Waitlist Setup and Management

Managing Waitlist & Sending Booking Links

Enabling Public Intake

In-Store Signage, Social Media & QR Codes

Before Flu Season

During Flu Season
Batch Update and Print PDFs for the Day

Completing Patient Documentation

Walk-In Settings

Conducting Appointments for walk-ins

Mass Appointment Rescheduling

Navigating low supply of High-Dose Flu Vaccine

Send Custom Emails

Scanning Consent Forms Into PMS

Patient Opportunities
Service Flagging

Pharmacy Initiated Appointments

Booking Links for Specific Appointments

Set Up Basic Custom Appointments

Virtual Care: Video Call Guide

Creating and Managing Group Appointments

Patient Profile Management

Merging Patient Profiles

Preparing for 2023-2024
FLU SEASON

We would love to hear your feedback and ideas! Click here
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